Wedding & Special Event FAQ
Do you do tastings? Yes, we have tastings each month in our elegant Tasting Room. Please contact us for
your initial consultation and at that time we can schedule you for the next available tasting.
What are hall fees? Hall Fees are assessed by many of the venues for catering events because of the extra
work involved. When a hall rents out for a meeting they might not have any food, or just coffee and donuts, and
clean-up and disposal issues are minimal. Weddings involve a lot of clean-up and extra staff and they need to
charge accordingly. The customer is responsible for hall fees. Our pricing does not include hall fees since they
can vary from 5 -15 percent of the food and beverage bill.
How much is the non-refundable deposit to hold the date? 10 percent of the total amount.
When is the balance due? Three weeks before the event.
What is the administrative fee for altering my contract within 3 weeks of my event?
Any changes made after the final meeting require that we redo the schedule, paperwork and orders. If a change
from the final details is requested after that date, an additional administrative fee of $50.00 per occurrence will be
added to your final bill. Please make sure that you have an accurate head count when you confirm your final
details.
What styles of service do you provide? We specialize in Buffet-Style Events, Stations and Plated Dinners.
Can I add my own food to your table? No, because of insurance reasons, we cannot be responsible for
someone else's food. You can bring whatever you would like. It just can't go on our table or be served by our
staff.
How much is it to upgrade to the nicer acrylic dinnerware? $1.25 p.p.
How much is it to upgrade to the Contemporary Dinnerware (white Corelle plate)? $2.75 p.p. plus an
additional server.
How much is it to upgrade to china? $2.75 p.p. plus an additional server.
What color buffet linens do you offer? We offer white, black, red, hunter green and ivory base linens, and can
add almost any color as an overlay to match your event colors.
Do you provide guest tables or chairs? No. You can rent them from a rental company such as Taylor Rental
or Coast to Coast Party Rentals.
Do you provide guest table linens? Our inclusive packages include guest table linens, and for our other
packages, we can supply linens at an additional cost. You can also go directly to our supplier, Connie Duglin.
Do you have minimums? All of our menus have a minimum of 25 people. Also, on some Holidays and during
December on Friday we have a 50-person minimum. Saturdays in December before Christmas have a 75 person
minimum.
How much is it to add an extra entree? $1.75 per person for an extra entree of equal or lesser value.
Can I rent out your trays for my own food that I am making? No, but we can refer you to a rental company
such as Taylor Rental or Coast to Coast Party Rentals.
How much is it to rent the punch fountains? A small fountain is $35.00 and the large fountain is $45.00.
How much is it to add sodas and bottled water to a wedding menu?
$2.45 p.p.

